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STAFF REPORT 

 
 

TO: Chairman and Board Members 
THRU: Mark Foree, General Manager 
FROM: John Erwin, Director of Natural Resources 
 Scott Estes, Director of Engineering 
 Kim Mazeres, Director of Customer Relations  
DATE: January 5, 2012 
SUBJECT: Rule Amendment, Adoption: Second Reading, Public Hearing and possible 

adoption of Resolution No. 181: A Resolution to amend TMWA Rules 1, 2, 3, 
4, 5 and 7 

 
 
RECOMMENDATION 

Staff recommends the Board adopt by resolution the revised Rules 1, 2, 3, 4, 5, and 7 as set forth 
in Exhibit 1 to the attached Resolution to be effective the start-of-business day January 19, 2012.  

DISCUSSION 

Staff continually monitors the effectiveness of its rules to endeavor to streamline and improve 
clarity of the language of the rules, to make content relevant to today’s operating environment, 
and to implement applicable cost recovery mechanisms. The attachment to Resolution 182 
contains the final version of the revised rules.  

This is the second reading of staff proposed revisions to TMWA’s rules, the first reading was 
heard November 16, 2011 with no public comment at that time. A brief synopsis of each of the 
rules with proposed revisions is presented here. 

Rule 1: Applicable for all users, this rule provides definitions of terms utilized throughout 
the body of TMWA’s Rules and Rate Schedules. 

 Clarifying and simplifying definitions of Modified Service, On-Peak, Off-Peak 
and Winter Usage to be consistent with the use of the terms in TMWA Rate 
Schedules. 

Rule 2: For existing customers, describes the technical specifications under which water 
may be delivered by TMWA including water quality. General conditions for 
delivery of water, waste of water, temporary service, customer damage to TMWA 
facilities and theft of water are addressed in this rule. 

Clarifying watering day schedule language. 
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Rule 3: Describes the application process for person(s) desiring to receive water from 
TMWA, including establishment of credit associated with application.  For 
customers who already receive water from TMWA, this rule describes the 
procedure for a customer to discontinue receiving water, the rights of TMWA to 
terminate delivery of water to a customer, and the circumstances and procedure 
under which water may be restored to a customer. 

Clarifying language regarding the calculation of deposits used for the 
establishment of customer’s credit.  

Rule 4: Includes information to be furnished by TMWA regarding bills for payment for 
the delivery of water to a customer, procedure for estimation of bills and proration 
of bills. This rule also describes the customer’s responsibilities for payment of 
bills, including when a bill is due.  Procedure for adjustments to bills, disputed 
bills, and testing of meters is described. 

Revision adds language to apply credit balances resulting from customer over 
payment of bills to be applied to customer account or refunded upon termination 
of service.  

Rule 5: Rule applies to development of land requiring new or modified water service, this 
rule specifies the application process and responsibilities of the applicant and of 
TMWA for costs and facilities.  

Clarifying existing language regarding the refund or non-refund of applicant paid 
fees, and the creation and subsequent use of credits when an applicant’s project is 
canceled and fees are not refunded due to applicant missed deadlines or size of 
fees paid. 

Rule 7: Rule applies to the acquisition of water resources by TMWA, the dedication of 
water resources to TMWA by applicant, the issuance of Will-Serve Commitment 
letters, and creation/management of water resource credits upon cancellation or 
termination of applicant’s project.  

The revisions to this rule appear extensive however, the proposed revisions 
reorder existing language to clarify the conditions in which water resource 
credits are created and their subsequent management by TMWA for the benefit of 
the applicant. Revisions also remove existing due diligence fees for research and 
verification of water rights’ title and place those fees with all other business fees 
contained in Rate Schedule Business Services Fees (BSF). 

Since filing of the public notice on November 4, 2011, no comments, written or otherwise, have 
been submitted to staff for the Board’s further consideration on these proposed rule changes.  
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TRUCKEE MEADOWS WATER AUTHORITY 
 

RESOLUTION NO. 181 
 

A RESOLUTION ADOPTING REVISIONS TO TRUCKEE MEADOWS WATER 
AUTHORITY’S RULE 1 “DEFINITIONS”, 2 “GENERAL CONDITIONS FOR THE 

DELVIERY OF WATER”, 3 “APPLICATION FOR, AND DISCONTINUANCE, 
TERMINATION, AND RESTORATION OF THE DELIVERY OF WATER”, 4 

“PAYMENT FOR THE DELIVERY OF WATER”, 5 “WATER SYSTEM FACILITIES”, 
AND 7 “REQUIREMENTS FOR WILL-SERVE COMMITMENT LETTERS” 

 
 WHEREAS, upon its formation, the Truckee Meadows Water Authority (“the 
Authority”) adopted Rules of Service on March 28, 2001, and such Rules have been modified 
and revised subsequent to the formation of TMWA; 
 
 WHEREAS, the Authority’s Board desires to amend the Authority’s Rule 1, 2, 3, 4, 5 
and 7 to clarify the application of said Rules; 

 
WHEREAS, after conducting a review and public hearings of its Rules, the Authority 

has revised and amended the Rules to meet the needs of its business environment by eliminating 
obsolete language and ensuring consistency between the Rules; and  

 
 WHEREAS, the revised Rules set forth in Exhibit 1 attached hereto and incorporated 
herein are appropriate and justified; 
 
 NOW, THEREFORE, THE BOARD OF DIRECTORS OF THE TRUCKEE 
MEADOWS WATER AUTHORITY DOES RESOLVE: 
 

The revised Rules 1, 2, 3, 4, 5, and 7 as set forth in Exhibit 1 are approved and adopted 
effective the start-of-business day January 19, 2012.  

 
 Upon motion of __________________, seconded by _____________, the foregoing 
Resolution was passed and adopted this 18th day of January, 2012, by the following vote of the 
Board: 
 
Ayes:   _______________________________________________________________________  
 
Nays:  ________________________________________________________________________  
 
Abstain:                                              Absent: _________________________________________                                     
 
Approved this 18th day of January, 2012 
 
 
______________________________                                                                                      
 Chairman 
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Resolution 181 
Page 2 
 
 
STATE OF NEVADA, ) 
    :   ss. 
COUNTY OF WASHOE. ) 
 
 On this 18th day of January, 2012, Mike Carrigan, Chairman of the Board of Truckee 
Meadows Water Authority, personally appeared before me, a Notary Public in and for said 
County and State, and acknowledged that he executed the above instrument freely and 
voluntarily and for the purposes therein mentioned. 
 
 
 
      _________________________________ 
               Notary Public 
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