
All Smiles: TMWA’s project team enjoys the 
grant celebration at Reno’s Wing ield Park.  
From left: Stephanie Morris, John Enloe, Angel 
Lacroix, Danny Rotter, Matt Bowman and John 
Zimmerman.
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Smart About Water 
Quick Fact: 
The 2024 Annual Water Quality 
Report is now available
Based on data collected in 2023, 
this report informs you about your 
drinking water quality and how it 
compares to drinking water standards 
established by the EPA. See the insert 
in this mailing for more details.

TMWA and City of Reno Awarded $30M 
for American Flat Advanced Purified 
Water Project
Funding benefits long-term 
resilience & sustainability of 
regional water resources 
TMWA and the City of Reno are pleased 
to announce that a $30 million grant 
has been awarded to help fund Nevada’s 
first A+ Advanced Purified Water Facility 
(APWF). The grant, from the U.S. Bureau 
of Reclamation (BOR), is part of President 
Biden’s Bipartisan Infrastructure Law for 
the planning, design and construction of 
water reuse projects. 
The announcement was made by Laura Daniel-Davis, U.S. Department of 
Interior (DOI) Acting Deputy Secretary, on June 13th at Reno’s Wingfield Park. 
Use of the funds will be applied toward planning and construction of the 
A+ APWF at American Flat. This project began as a regional collaboration of 
OneWater Nevada, which consists of multiple agencies working together to 
increase the resiliency and sustainability of the region’s water resources.  
“We are incredibly grateful for the remarkable level of support that the 
Bureau of Reclamation has shown for the American Flat project,” said John 
Zimmerman, TMWA General Manager. “The support for this innovative 
approach will optimize our high-desert water resources and benefit our 
region for generations to come.”  
The OneWater Nevada APWF at American Flat will take highly treated 
effluent water from the Reno-Stead Water Reclamation Facility and put it 
through a multi-step, purification process. This includes ozonation, biological 
carbon filtration, ultraviolet disinfection and numerous other steps. Once 
treated, the water will be injected into an outlying aquifer at American Flat, 
north of Stead Airport. Storage in the groundwater aquifer adds a natural 
environmental buffer and offers additional water-quality benefits.
The project is currently approaching the 60% design phase. The facility will 
include the advanced water purification center, six miles of pipeline and two 
injection wells at the American Flat farm. It is anticipated that the project will 
begin construction in summer of 2025. Visit onewaternevada.com for more 
information.
Initially, the A+ Advanced Purified Water will be used for agricultural 
irrigation at American Flat, but eventually it will be used to serve homes and 
businesses with a drought-proof supply of extremely high-quality water. For 
more information on the project, visit onewaternevada.com.
The grant received a joint letter of endorsement from Senator Catherine 
Cortez Masto, Senator Jacky Rosen and Representative Mark Amodei, 
acknowledging that the project would “provide communities in Washoe 
County with a new, locally controlled, and drought resistant water supply.”
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Required Consumer Confidence Report (CCR) 

statement addressing lead in drinking water

If present, elevated levels of lead can cause serious health 

problems, especially for pregnant women and young children. 

Lead in drinking water is primarily from materials and 

components associated with service lines and home plumbing. 

TMWA is responsible for providing high-quality drinking water 

but cannot control the variety of materials used in plumbing 

components. When your water has been sitting for several 

hours, you can minimize the potential for lead exposure by 

flushing your tap for thirty seconds to two minutes before 

using water for drinking or cooking. If you are concerned 

about lead in your water, you may wish to have your water 

tested. Information on lead in drinking water, testing methods, 

and steps you can take to minimize exposure is available from 

the EPA’s Safe Drinking Water Hotline at (800) 426-4791 or at 

epa.gov/safewater/lead. Source Water Assessment and its availability

The Federal Safe Drinking Water Act was amended in 1996 

and requires states to develop and implement source water 

assessment programs to analyze existing and potential 

threats to the quality of public drinking water. A summary of 

TMWA’s susceptibility to potential sources of contamination 

was initially provided by Nevada in 2003. The summary of 

this source water assessment was first included in the TMWA 

2004 Water Quality Report. Information pertaining to the 

initial findings of the source water assessment is available 

for viewing in person at the offices of the Bureau of Safe 

Drinking Water, 901 South Stewart St., Ste. 4001, Carson City, 

NV 89701. If you would like to view this information in person 

at the Bureau of Safe Drinking Water, appointments are 

suggested; please call (775) 687-9521. Office hours are 8 a.m. 

to 5 p.m., Monday through Friday.

Where can I get water quality data?
TMWA’s website has a section dedicated to water quality at 

tmwa.com/quality, which provides water quality information 

for different areas of our service territory. 
We also maintain a neighborhood water quality look-up page 

at tmwa.com/lookup. Additional information on our water 

sources, distribution, and treatment can also be found online. 

If you have questions or need more information, please 

contact any of the following staff:Will Raymond | Director, Operations and Water Quality 

(775) 834-8138 — wraymond@tmwa.com
Kelli Burgess | Manager, Water Quality 

& Environmental Permitting 
(775) 834-8117 — kburgess@tmwa.comBrett Coffman | Supervisor, Water Quality 

& Environmental Permitting 
(775) 834-8251 — bcoffman@tmwa.comJennie Fong Buchanan | Chemist 

(775) 834-8214 — jbuchanan@tmwa.com
Kayla Day | Associate Microbiologist 
(775) 834-0248 — kday@tmwa.comRyan Malkiewich  | Chemist 

(775) 834-8130 — rmalkiewich@tmwa.com
Stephanie Murillo | Associate Chemist 

(775) 834-8214 — lmurillo@tmwa.comDavis Kusnick  | Associate Chemist 
(775) 834-8106 — dkusnick@tmwa.com

The table below lists all the primary regulated drinking water contaminants that TMWA detected during the 2023 calendar year. The presence of contaminants in the water does not necessarily indicate that the water poses a health risk. Unless otherwise noted, the data presented in this table are from testing done during the calendar year of the report. In some instances, the EPA or State require less frequent monitoring for certain contaminants due to their historically low concentrations and that the values do not change frequently.

CONTAMINANTS
MCLG OR 
MRDLG

MCL, TT, 
OR MRDL  Result

System 
Weighted 
Average

Range 
Low

Range 
High

 Sample 
Date

Exceeds 
MCL Typical SourceDISINFECTANTS & DISINFECTION BY-PRODUCTS (There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.)

Chlorine (as Cl2) (ppm) 4 4 1.04 NA 0.19 1.51 2023 No Water additive used to control microbes
Haloacetic Acids (HAA5) (ppb) NA 60 36 NA ND 54 2023 No By-product of drinking water chlorinationTTHMs [Total Trihalomethanes] (ppb) NA 80 42 NA ND 54 2023 No By-product of drinking water disinfectionINORGANIC CONTAMINANTS

Antimony (ppb) 6 6 1.6 0.01221 ND 4.6 2023 No Discharge from petroleum refineries; fire retardants; ceramics; electronics; solder; test addition.
Arsenic (ppb) 0 10 6.5 0.07555 ND 12.7 2023 No Erosion of natural deposits; Runoff from orchards; Runoff from glass and electronics production wastes
Barium (ppm) 2 2 0.105 0.02182 ND 0.105 2023 No Discharge of drilling wastes; Discharge from metal refineries; Erosion of natural deposits
Chromium (ppb) 100 100 7.1 0.02584 ND 7.1 2023 No Discharge from steel and pulp mills; Erosion of natural deposits
Nitrate [measured as Nitrogen] (ppm) 10 10 7.5 0.13030 ND 7.5 2023 No Discharge from steel and pulp mills; Erosion of natural deposits
Nitrate-Nitrite [measured as Nitrogen] 
(ppm) 10 10 3.0 0.05805 ND 3.0 2023 No Runoff from fertilizer use; Leaching from septic tanks, sewage; Erosion of natural deposits
Selenium (ppb) 50 50 2.2 0.02489 ND 2.2 2023 No Discharge from petroleum and metal refineries: Erosion of natural deposits; Discharge from minesMICROBIOLOGICAL CONTAMINANTS

Total Coliform (RTCR) NA TT 0 NA 0 0 2023 No Naturally present in the environment

Turbidity (NTU)
100% of the samples were below the TT value of 0.3 NTU. A value less than 95% constitutes a TT violation. The highest single measurement was 0.135 NTU. Any measurement in excess of 1 NTU is a violation unless otherwise approved by the state.

Soil runoff
RADIOACTIVE CONTAMINANTS

Alpha Particles (pCi/L) 0 15 3.2 0.04137 ND 3.2 2023 No Erosion of natural deposits
Radium 226 (pCi/L) 0 5 0.8 0.00171 ND 0.8 2023 No Erosion of natural deposits
Radium 228 (pCi/L) 0 5 0.8 0.00676 ND 0.8 2023 No Erosion of natural deposits
Radium (combined 226/228) (pCi/L) 0 5 0.8 0.00847 ND 0.8 2023 No Erosion of natural deposits
Combined Uranium (ppb) 0 30 13.5 0.17475 ND 13.5 2023 No Erosion of natural depositsVOLATILE ORGANIC CONTAMINANTS

1,1-Dichloroethylene (ppb) 7 7 0.83 0.00021 ND 0.83 2023 No Discharge from chemical factories
Trichloroethylene (ppb) 0 5 2.4 0.00406 ND 2.4 2023 No Discharge from metal degreasing sites and other factoriesTetrachloroethylene (ppb) 0 5 1.5 0.00187 ND 1.5 2023 No Discharge from factories and dry cleaners

Test Results: 2023 Water Quality Data

Truckee Meadows Water Authority (TMWA) is dedicated to providing reliable service and delivering high-quality drinking 

water to more than 440,000 residents throughout the Reno-Sparks area. In accordance with the US Environmental Protection 

Agency (EPA) Consumer Confidence Rule, I am pleased to present TMWA’s annual Water Quality Report on behalf of our staff 

and board of directors. 

This report, which is based on data collected in the 2023 calendar year, contains information about the source of your drinking 

water and how it compares to drinking water standards established by the EPA. We are providing this report electronically. 

If you would like a print copy mailed to you, please call Water Quality & Environmental Permit Manager Kelli Burgess at 

(775) 834-8117 or contact her by email at kburgess@tmwa.com. 

Information in this report reinforces TMWA’s standing among the nation’s leaders in water quality—a distinction recognized 

by the Partnership for Safe Water. The Partnership ranks TMWA’s Chalk Bluff Water Treatment Plant among the highest-

performing water treatment plants in the country for individual filter performance. While we appreciate this recognition, it 

simply reflects what has always been our priority: maintaining and improving our water system’s infrastructure for the safety 

of our customers and ensuring that the water delivered to you is of exceptional quality.

If you have any general questions about water quality, please call our Water Quality Department at (775) 834-8118. For 

information on other water topics, go to tmwa.com to find helpful resources as well as a complete list of the phone numbers for 

TMWA’s departments. We know water has a direct connection to the quality of life in our community, and we are always ready 

to hear from you.

Yours in good health,

John R. Zimmerman, General Manager

Data collected for 2023 calendar year

TRUCKEE MEADOWS WATER AUTHORITY

A great source combined with a 

great team makes for a high-quality 

product.
Lake Tahoe, famous for its clarity and quality, and the 

Truckee River system are our region’s primary sources 

of drinking water. However, no matter how clear and 

pure a water source is, it still takes highly skilled and 

trained scientists, engineers, and operators to treat and 

deliver high-quality drinking water to customers 24 

hours a day, seven days a week, 365 days a year. TMWA 

currently has three surface water treatment facilities. 

While it varies year-over-year, TMWA typically uses 

three to nine percent of the total flow of the Truckee 

River to meet our customers’ needs. The Truckee 

River provides more than 80 percent of TMWA’s 

annual customer demand; the remainder comes from 

groundwater located within our service area.

What regulations does TMWA 

water meet?

TMWA adheres to all federal, state, and local water 

regulations set forth by the EPA, State of Nevada 

Division of Environmental Protection, and Northern 

Nevada Public Health. TMWA is required to monitor 

and meet regulatory standards for more than one 

hundred contaminants. All water delivered to 

customers is treated and must adhere to some of the 

strictest drinking water regulations in the world.

About TMWA

TMWA is a not-for-profit, community-owned water 

utility overseen by elected officials from Reno, Sparks, 

and Washoe County. TMWA employs a highly skilled team 

that ensures the treatment, delivery, and availability of 

high-quality drinking water around the clock for more 

than 440,000 residents of the Truckee Meadows.

2024 Water Quality Report

Our Promise to You: Quality. Delivered.

John Zimmerman, 
TMWA General Manager
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Where to Call 
General Inquiries .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 775-834-8080 
Emergency Repair  . .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 775-834-8090
Water Conservation  .  .  .  .  .  .  .  .  .  .  .  .  .  . 775-834-8005 
Water Quality  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 775-834-8118
Water Rights  . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 775-834-8029
Ombudsman  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 775-848-0813

Events and Public Meetings
Board of Directors Meeting
August 21  10:00 a.m. – noon.

Verdi Hydroelectric Power Plant Tours
August 21 & 28, 10:00 – 11:00 a.m.

Find details for all workshops and meetings at 
tmwa.com/meeting.

Truckee Meadows Water Authority is a not-for-profit,
community-owned water utility, overseen by elected officials and citizen 

appointees from Reno, Sparks and Washoe County. 
TMWA employs a highly skilled team who ensure the treatment, delivery 
and availability of high-quality drinking water around the clock for more 

than 450,000 residents of the Truckee Meadows. TMWA_Insert_July_24

Know Your 
Watering Days
Being smart about water is a way 
of life in the Truckee Meadows, 
and Assigned Day Watering is 
always in effect through wet or 
dry years. This year standard 
water conservation practices are 
in force, which includes Assigned 
Day Watering schedule. Using your 
sprinklers three days a week keeps 
your yard healthy and your water 
bill low while avoiding waste. 
What are your watering days? Your 
address is the key! Cut-out and post these reminders on your sprinkler box.
Please note: Assigned Day Watering only applies to sprinklers. Drip systems and hand watering with a hose 
are permitted anytime. 
Thank you for being smart about your water use, it’s the right thing to do to make the most of our important 
water resource!

Prevent Water Waste This Summer! 
Turn Sprinklers Off Between Noon and 6 P.M.
Summer is when our community water use increases by almost four times the 
winter average. In these peak water-use months, efficient sprinkler practice is more 
important than ever! 
To help prevent water loss, sprinklers should be turned off between noon and 6 p.m. 
when water loss from evaporation and wind is most severe. The best time of the day 
to run sprinklers is when it is cool, usually early in the morning before temperatures 
rise or the afternoon wind picks up. 
Remember to be mindful: If there is rain in the forecast, turn your automatic sprinkler timer off and let Mother 
Nature take care of the watering for you.

NO WATERING ON MONDAYS. DO NOT WATER BETWEEN NOON AND 6 P.M.

Assigned-Day Watering
Odd Addresses Even Addresses

Tuesdays
Thursdays
Saturdays

Wednesdays
Fridays
Sundays
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