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Tailored for Customer Review: TMWA’s 
Popular Annual Financial Report Is 
Online Now

At TMWA we consider it a priority that our 
customers can easily understand how we manage 
our finances. That’s why we created the Popular 
Annual Financial Report (PAFR). It is a summarized 
companion piece to TMWA’s Annual Comprehensive 
Financial Report (ACFR), which is a mandatory 
report covering the utility’s financial position for 
Fiscal Year 2025. 

The 2025 PAFR condenses 
this formal report into a 
clear, transparent summary 

of how we fund essential services and invest for the 
future. Throughout the report, customers will find 
direct links into the more extensive accounting that 
exists within the ACFR. Both the PAFR and the ACFR 
are available now at tmwa.com/financial-information.  
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Smart About Water 
Quick Fact:
TWMA Planning is Integrated
Coordinated planning helps ensure a 
resilient and robust water system while 
helping to keep customer rates as low 
as possible. See all three plans at 
tmwa.com/planning.

Where Your Water Dollar Goes
For every dollar TMWA spent last fiscal year, 54 cents was directed to 
rehabilitative capital spending (i.e., infrastructure projects) and services & 
supplies. Services & supplies are impacted by costs associated with delivering 
water, including energy costs and water treatment costs. Prioritizing these 
types of costs is core to TMWA’s mission—ensuring high-quality drinking 
water is delivered to approximately 475,000 residents. 
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Get the PAFR Here
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Where to Call
General Inquiries . . . . . . . . . . . . . . . . .                  775-834-8080 
Emergency Repair  . . . . . . . . . . . . . . .                775-834-8090
Water Conservation  . . . . . . . . . . . . . .               775-834-8005 
Water Quality  . . . . . . . . . . . . . . . . . . .                    775-834-8118
Water Rights  . . . . . . . . . . . . . . . . . . . .                     775-834-8029
Ombudsman  . . . . . . . . . . . . . . . . . . . .                     775-848-0813

Events and Public Meetings
Presidents’ Day: TMWA Offices Closed 
February 16

TMWA Board of Directors Meeting 
February 18, 10 a.m. – noon. Sparks City Council Chambers

Find details for all workshops and meetings 
at tmwa.com/meeting.

Truckee Meadows Water Authority is a community-owned water 
utility, overseen by elected officials and citizen appointees from 

Reno, Sparks and Washoe County. 
TMWA employs a highly skilled team who ensure the treatment, 

delivery and availability of high-quality drinking water around the 
clock for approximately 475,000 Truckee Meadows residents. TMWA_Insert_January_26

Key Operational Investments and 
Milestones
In addition to easy-to-read financial 
graphics, the Popular Annual Financial 
Report features writeups on several 
significant project milestones and events 
that have shaped TMWA’s financial 
standing. These include:

	A News on TMWA securing a new 
hydroelectric sales agreement, 
generating  $100 million in future 
hydroelectric revenues. 

	A An overview of how TMWA’s “Rainy Day” 
fund is structured and the policy that 
determines what it is used for. 

	A TMWA’s strategy for ensuring water 
service during unforeseen emergencies 
or natural disasters.

TMWA’s Reduced Interest Expense Over the Past 10 Years

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

$21.3M $21.5M

$17.0M$17.0M

$13.3M $12.7M $12.3M $11.5M$12.0M$11.7M$11.7M
$8.9M$10.2M

Operating Revenue is 
Driven by Water Sales 
In 2025, TMWA’s operating 
revenue was $132 million. 
Water sales accounts for 
94% of this amount, or 
$124 million. This revenue 
includes flat rates and 
variable charges, which are 
based on tiered usage. The 
remaining 6% of TMWA’s 
operating revenue was 
from hydroelectric power 
and other sales.

$91.6M 
Residential Sales

$14.0M 
Commercial Sales

$1.5M 
Wholesale Water

$16.9M 
Irrigation & Fire 
Protection

Proactively Meeting Debt Obligations
When TMWA formed in 2001, it became responsible for a debt repayment of $452 million for the bonds raised by the City 
of Reno, City of Sparks and Washoe County to purchase the water system. This critical investment secured permanent, 
local control of our water resources. Over the past decade, TMWA has reduced the outstanding principal of this debt by 
$201.6 million.

Water Sales 
Breakdown

$124.0M
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