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Join Us for Smart About Water Day – 
Saturday May 9  
TMWA Celebrates 25 Years of Water Resources Under Local Control
Join us for Smart About Water Day as TMWA marks its 25th anniversary and 
shares the history and future plans of our region’s critical resource. This free 
community event will feature the projects, plans and actions that contribute 
to the overall state of water in the Truckee Meadows.  

Family-friendly and interactive, Smart About Water Day will take place at 
the California Building in Reno’s Idlewild Park. Drop by anytime on Saturday, 
May 9, from 10 a.m. - 2 p.m. and talk directly with scientists, technicians and 
local water planning experts who help keep the water flowing. It’s the perfect 
opportunity to get answers to your questions. 

The day offers a unique opportunity to visit with dedicated water 
professionals across the region. Exhibitors will be present from TMWA, 
the City of Reno, Truckee Meadows Regional Planning Agency, Truckee 
Meadows Water Reclamation Facility, the Northern Nevada Water Planning 
Commission, Nevada Department of Environmental Protection, The Nature 
Conservancy, Desert Research Institute, Sierra Nevada 
Journeys, and others whose work 
contributes to water resource 
sustainability for our region.

A fleet of TMWA’s big rigs will also be on 
display for kids of all ages to explore. 
Presentations about various water 
topics will be scheduled every 30 
minutes throughout the day.

Smart About Water 
Quick Fact:
TMWA Offers Irrigation System and 
Drip System Workshops  

Take control of your irrigation system 
repairs and attend one of our spring 
workshops. The “Drip System Made Easy 
Workshop” is on May 20th at 5:30 p.m. For 
those wanting to know more about their 
main irrigation system and how to make 
simple fixes, the “Sprinkler Maintenance 
Made Easy Workshop” is for you. The 
session is on May 27th at 5:30 p.m. These 
workshops are free and will be held at 
TMWA’s main offices. RSVPs are required 
and can be made at tmwa.com/meeting.

This FREE event happens only ONE DAY each year!
Topics include:
•	 Important events and investments made in the last 25 years to secure 

our water future 
•	 How water quality is continually assessed to ensure safe drinking water 
•	 How long-range water resource planning factors in regional growth 

and climate variability 
•	 What programs and partnerships are in place to help protect the 

Truckee River watershed
•	 How conservation works in the Truckee Meadows
•	 Recycling water with advanced purification treatment processing as a 

future water resource 
•	 Creating drought-resistant, water-efficient landscapes
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Where to Call 
General Inquiries . . . . . . . . . . . . . . . . .                  775-834-8080 
Emergency Repair  . . . . . . . . . . . . . . .                775-834-8090
Water Conservation  . . . . . . . . . . . . . .               775-834-8005 
Water Quality  . . . . . . . . . . . . . . . . . . .                    775-834-8118
Water Rights  . . . . . . . . . . . . . . . . . . . .                     775-834-8029
Ombudsman  . . . . . . . . . . . . . . . . . . . .                     775-848-0813

Events and Public Meetings
Tour: From Tahoe To Tap: Understanding Your 
Drinking Water 
Wed., May 6, 5:30 p.m. – 7:30 p.m. at Glendale Water Treatment Plant
Smart About Water Day 
Sat., May 9, 10 p.m. – 2 p.m. at California Building, 
Idlewild Park in Reno
Workshop: Drip System Made Easy 
Wed., May 20, 5:30 p.m. at TMWA Offices 
Memorial Day Holiday 
Mon., May 25, TMWA Offices Closed
Meeting: Board of Directors: NEW DAY 
Wed., May 27, 10 a.m. – Noon. Sparks City Council Chamber
Workshop: Sprinkler Maintenance Made Easy 
(Not Drip) 
Wed., May 27, 5:30 p.m. at TMWA Offices
Find details for all workshops and meetings at tmwa.com/meeting.

Truckee Meadows Water Authority is a community-owned water 
utility, overseen by elected officials and citizen appointees from 

Reno, Sparks and Washoe County. 
TMWA employs a highly skilled team who ensure the treatment, 

delivery and availability of high-quality drinking water around the 
clock for more than 475,000 Truckee Meadows residents. TMWA_Insert_April_26

The Latest on Our Current Water Supply: 
TMWA’s Annual Water Supply Outlook Presentation Now on Video
Now you can learn straight from TMWA about the most current snowpack measurement and what it means for our water 
supply this year. The Water Supply Outlook was presented on Zoom on April 2. If you missed it, the video is now available 
to view at your convenience. Hear from Kara Steeland, TMWA’s senior hydrologist, who provided the current snowpack 
measurements and projected river flows for this summer while also outlining TMWA’s integrated water management 
approach. The 20-minute Zoom presentation: tmwa.com/wso-2026.

TMWA Customers Can Set up Leak Alerts! Have You?
Set up is easy: Using your TMWA online account to set up a leak alert is one of the easiest things you can do to proactively 
save water and prevent water damage to your property. When you set up an alert and water use goes past the threshold 
you set, a notification email from TMWA will be sent to you. Go to your online account profile at tmwa.com/online 
where you will find a tab for Leak Alerts. For a step-by-step video tutorial, go to tmwa.com/ami-how-to.

Main valve shut-off: In addition to setting a leak alert, find out where your master shut off valve is before you need 
it! In the event you have a water-leak emergency, it is important to know where your main water valve is located and 
how to shut it off. This valve is usually found within a foot of a home’s foundation but sometimes a little searching will be 
needed to find it. This is worth doing, as significant water damage can be avoided if water is turned off quickly when a 
leak occurs.

TAHOE TO TAP Workshop: Understanding Your Drinking Water Quality 
Learn how TMWA produces enough high-quality water to supply the community’s needs–whether it be 40 million gallons 
on a cold winter day, or 140 million in the heat of the summer! The Tahoe to Tap Workshop and Tour is Wednesday, May 6 
from, 5:30 – 7:30 p.m.

TMWA’s staff will explain the rigorous regulations, testing, and treatment procedures that water goes through before 
reaching your tap. This event includes a watershed presentation and a tour of the Glendale Water Treatment Plant 
and water quality lab. The workshop is free and open to TMWA customers. Space is limited, so please RSVP at 
tmwa.com/meeting. Attendees under 18 must be accompanied by an adult. 
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