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Our Promise to You—Quality, Delivered:
2026 Water Quality Report Is Now 
Available Online
TMWA is dedicated to providing reliable service and delivering high-quality 
drinking water to more than 475,000 residents in the Reno-Sparks area. 
In accordance with the U.S. Environmental Protection Agency’s (EPA) 
Consumer Confidence Rule, the 2026 Annual Water Quality Report is now 
available. Based on data collected in 2025, this report informs you about 
TMWA’s drinking water quality and how it compares to drinking water 
standards established by the EPA. The full report is available at: 
quality.tmwa.com. 

If you would like a printed copy mailed to you, please call Maya Hauk-Gliebe 
at TMWA’s Quality Assurance Office at 775-834-8177 or email 
mhauk-gliebe@tmwa.com.

TMWA Board of Directors, holding proclamations from the City of Reno, City 
of Sparks and Washoe County declaring June 11th as TMWA Day. The event 
commemorates 25 years ago when leaders in the community purchased the local 
water system to keep it under local control.  From left: Kathleen Taylor, Paul 
Anderson, Clara Andriola, Naomi Duerr and Miguel Martinez

Debt Management:
The Reduction of TMWA's Interest 
Expense Over 25 Years
By issuing bonds to purchase Sierra 
Pacific Power Company’s water business 
in 2001, TMWA became responsible for a 
debt repayment of $452 million. This 
important investment secured permanent 
local control of our water resources. As of 
June 30, 2025, TMWA’s total outstanding 
debt was $305.5 million. 

Over the past decade, TMWA has 
reduced interest expense by 59% and has 
reduced outstanding principal on its debt 
by $201.6 million. A notable activity in 
FY25 was TMWA’s debt obligation 
fulfillment to the Nevada State Revolving 
Fund (SRF) for two bonds. One payoff 
was for a $4.7 million bond issued in 
2005, and the other was for a $9.1 million 
bond issued in 2014. 

The diligent fulfillment of debt 
obligations since its founding factors into 
why Moody’s, S&P, and Fitch assign high 
bond market ratings to TMWA. Favorable 
bond ratings help keep the cost of 
borrowing low.
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Where to Call 
General Inquiries . . . . . . . . . . . . . . . . .                  775-834-8080 
Emergency Repair  . . . . . . . . . . . . . . .                775-834-8090
Water Conservation  . . . . . . . . . . . . . .               775-834-8005 
Water Quality  . . . . . . . . . . . . . . . . . . .                    775-834-8118
Water Rights  . . . . . . . . . . . . . . . . . . . .                     775-834-8029
Ombudsman  . . . . . . . . . . . . . . . . . . . .                     775-848-0813

Truckee Meadows Water Authority is a community-owned water 
utility, overseen by elected officials and citizen appointees from 

Reno, Sparks and Washoe County. 
TMWA employs a highly skilled team who ensure the treatment, 

delivery and availability of high-quality drinking water around the 
clock for more than 475,000 Truckee Meadows residents. TMWA_Insert_July_26

Events and Public Meetings 
in August
Meeting: Board of Directors 
Wed., August 19, 10 a.m. – Noon. Sparks City Council Chamber

Find details for all workshops and meetings 
at tmwa.com/meeting.

NO FEES! AutoPay via Electronic Checking 
When you sign up for AutoPay using electronic checking (or electronic funds transfer) no credit card fees are 
charged. Once you’ve done so, there is no cost for this service to our customers! Just set it and forget it. Your bills 
will then get paid on time, every time. It’s the easiest way to pay your bills! If you have questions about your water bill 
or need help establishing an online account, TMWA is ready to help at 775-834-8080.

Infrastructure Spotlight: 
TMWA’s Back-Up Power Generation Program
To ensure uninterrupted service during emergency power outages or proactive grid events, TMWA maintains a 
resilient back-up power infrastructure designed to keep water flowing. 

With over 60 stationary and portable generators on stand-by across its network, this strategically positioned 
fleet provides critical operational redundancies that safeguard the community before, during and after power 
disruptions.

Back-up power generation not only helps ensure continuity of service to customers but also maintains water 
pressure required for fire hydrants if needed. Additionally, power redundancy can protect complex systems and 
facility equipment from damage. 

Keeping critical water facilities operating during power interruptions is part of TMWA’s commitment to deliver 
water to our customers when needed most. To read more about the ways TMWA works to build resiliency into our 
community’s water system by visiting tmwa.com/25.

Prevent Water Waste This Summer
In the summer our community water use increases by approximately four 
times the winter average. In these peak water-use months, efficient sprinkler 
operation is more important than ever! To help prevent water loss, sprinklers 
should be off between noon and 6 p.m., when water loss is at its highest due 
to evaporation. 

The best time of the day to run sprinklers is when it is cool, usually early in 
the morning before temperatures rise and afternoon winds start. Remember, 
if there is rain in the forecast, turn your automatic sprinkler timer off and let 
Mother Nature take care of the watering for you. If you have trouble spots in 
your lawn, don’t worry; hand watering is OK anytime.

Turn Sprinklers Off 
Between Noon and 6 P.M. 

TMWA-Bill-Insert-July-2026_v4.indd   2TMWA-Bill-Insert-July-2026_v4.indd   2 6/19/26   8:20 AM6/19/26   8:20 AM




