DETERMINATION OF SERVICE AREA

A calling customer gives a location, please determine if that location / address is
in TMWA's service area as follows:

1. Click on the following link: http://www.tmwamaps.com/index.asp

2. The box below will appear. Click the “OK” button.

Windows Internet Explorer,

? End User acknowledges and agrees the Data is regarded as planning and resource level information, generated specifically for use within the |ocal entity geographic information systems. By acceptance of

L any Data, End User acknowledges the above limitations and that such Data is subject to continuous updating, MO YWARRANTIES OF AMY KIND, EXPRESS OR IMPLIED, ARE PROWIDED, INCLUDING USAGE,
CONTEMT, INTERPRETATION, SEQUENCE, ACCURACY, CURREMCY OR TIMELINESS, TMWA expressly disclaims any representations and warranties, including without limitation, any implied warranty of
merchantability or fitness for a particular purpose. End User accepts the Data as is, with any and all defects, if any.

TMWA DOES NOT WARRANT IN ANYWAY THAT THE DATA WILL MEET END USER'S REQUIREMENTS, OR THAT THE DATA WILL BE COMPLETE, ACCURATE, UNINTERRUPTED OR ERROR FREE, OR
THAT ANY DEFECTS WWILL BE CORRECTED, End User accepts and assumes all risk as to ance and usefulness of the Data.
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3. An hourglass will appear followed by a map.
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4. Click on the search down-arrow then select “Address”.
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5. Enter the address number in the “No.” box.
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8. Press the “Go” button.



9. A dialogue box will appear with the address. Click on the address shown
in yellow.
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10. A map will appear with the address location highlighted in turquoise.

7= Truckee Meadows Water Authority - WaterWhere Online - Windows Internet Explorer |Z||E|rz‘

@-\:/ - |g bkt f e, b amiaps. comyindex. asp "| 2]l ‘ / | ol

: Fle Edit VYew Favorites Tools  Help
¢ Answers,com ~ Y G @ Taday's Highlights | (&) Top Searches
] +| @ Dictionary Search @ Thesauns Search [7] Word of the Day Links >

W [%]:]@CDHHEEﬁHg”. I@Truckee Meadaws W,,, X lil C % - B o - [frpage - € Took - @~ £ B
WA{'%R“’H:ERE ONLINE +2.5 SEARCH: |ADDRESS S HELP |

QQRAQPUYNRL QEm™S T S
Layers Legend 1o

County Parcels *
Roads 2350

Fee Boundaries

Done \ & Internet H100% T

11. Click on the box immediately to the left of “Service Boundary”.



12. An hour glass will appear. When the hour glass disappears either the
address highlighted in turquoise will be crosshatched or will be clear.
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13. A crosshatched area indicates that the customer IS in TMWA’s service
territory. In this example, 1155 Corporate IS in the customer’s service
territory.

14. If the area is not crosshatched, the customer IS NOT in TMWA’s
service territory. If this is the case, the customer will have to determine who
their water provider is and call them.




