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STAFF REPORT 

 
 

TO: Standing Advisory Committee 
FROM: John Erwin 
DATE: 21 March 2012 
SUBJECT: TMWA Rate Adjustment History 

 
 
In response to SAC question regarding effects of rate adjustments, the following tables compare 
changes in cost of service, actual revenues for the year the cost study was estimated, and 
projected revenues after rates adjusted to actual revenues by customer class. The changes in rates 
by class are also included. 
 
COST OF SERVICE ESTIMATED FOR YEAR OF RATE ADJUSTMENT

2003 2005 2009 2012
b-a c-b d-c

 ----a----  ----b----  ----c----  ----d----  ----e----  ----f----  ----g---- 
Flat residential $26,915 $21,178 $10,303 $7,263 ($5,737) ($10,875) ($3,040)
Flat Multi-family 9,523        5,648        5,916        4,789        (3,875)       268           (1,126)       
Meter residential 19,062       27,911       36,418       39,955       8,849        8,507        3,536        
Metered Multi-family 1,872        2,027        2,484        3,310        155           457           827           
Commercial 11,079       10,684       11,379       11,642       (395)          694           264           
Irrigation 6,302        7,909        9,664        9,007        1,606        1,755        (657)          
Private fire 557           975           1,158        1,375        418           183           217           
Sun Valley GID 1,530        1,587        2,168        1,162        57             581           (1,007)       
County Whlsl 1,071        1,274        1,346        2,100        203           72             754           

 -------  -------  -------  -------  -------  -------  ------- 
Totals $77,911 $79,192 $80,835 $80,602 $1,281 $1,643 ($233)

 =====  =====  =====  =====  =====  =====  ===== 

ACTUAL REVENUES FOR YEAR COST STUDY ESTIMATED
2003 2005 2009 2011

b-a c-b d-c
 ----a----  ----b----  ----c----  ----d----  ----e----  ----f----  ----g---- 

Flat residential $17,330 $18,486 $9,697 $6,560 $1,155 ($8,789) ($3,137)
Flat Multi-family 6,916        5,468        5,684        5,051        (1,448)       216           (633)          
Meter residential 14,808       23,460       32,828       34,668       8,652        9,368        1,840        
Metered Multi-family 1,540        1,851        2,273        2,969        311           422           695           
Commercial 9,652        11,157       10,374       10,214       1,505        (783)          (159)          
Irrigation 4,809        8,186        7,980        7,725        3,377        (206)          (255)          
Private fire 179           578           942           1,282        400           364           340           
Sun Valley GID 1,010        1,178        1,453        980           168           275           (473)          
County Whlsl 943           1,261        1,298        1,958        318           37             660           

 -------  -------  -------  -------  -------  -------  ------- 
Totals $57,187 $71,626 $72,530 $71,408 $14,439 $904 ($1,122)

 =====  =====  =====  =====  =====  =====  ===== 

Changes from Previous Period

Changes from Previous Period
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6/11/2001 10/1/2003 3/1/2005 5/26/2009 6/1/2010 2/1/2012
Customer

1 FLAT-RATE RESIDENTIAL - Schedule RFWS 3/4" 49.19 67.50 74.90 84.20 86.30 94.10
2 1" 68.14 93.50 106.20 121.20 124.30 135.50
3 1-1/2" 111.22 152.60 184.90 219.80 225.20 245.60
4 2" 159.50 218.90 264.10 313.20 321.00 350.10
5 3" 200.84 275.60 331.90 393.20 403.00 439.40
6 4" 253.82 348.30 420.30 498.50 510.90 557.10

6" 360.97 495.30
7
8 FLAT-RATE SMALL RESIDENTIAL - Sched SUFR 3/4" 22.18 30.30 32.90 32.90 32.90 35.87
9        (lot size <3000 sq ft)

10 FLAT-RATE MULTI-TENANT - Schedule MRIS 3/4" 34.06 34.20 34.20 34.20 34.20 34.20
11        (with irrigation) 1" 50.07 50.30 50.30 50.30 50.30 50.30
12 1-1/2" 79.04 79.40 79.40 79.40 79.40 79.40
13 2" 124.75 125.30 125.30 125.30 125.30 125.30
14 3" 209.44 210.30 210.30 210.30 210.30 210.30
15 4" 427.57 429.30 429.30 429.30 429.30 429.30
16 6" 690.23 693.10 693.10 693.10 693.10 693.10
17 8" 881.75 885.40 885.40 885.40 885.40 885.40
18 10" 1255.23 1260.40 1260.40 1260.40 1260.40 1260.40
19
20 Monthly Unit Rate 8.33 10.00 10.50 11.20 11.50 11.50
21
22 FLAT-RATE MULTI-TENANT - Schedule MRFS 3/4" 10.02 17.00 17.00 17.00 17.00 17.00
23       (without irrigation) 1" 10.61 18.70 18.70 18.70 18.70 18.70
24 1-1/2" 12.24 21.30 21.30 21.30 21.30 21.30
25 2" 14.34 24.70 24.70 24.70 24.70 24.70
26 3" 21.91 28.10 28.10 28.10 28.10 28.10
27 4" 22.50 32.30 32.30 32.30 32.30 32.30
28 6" 23.20 37.40 37.40 37.40 37.40 37.40
29
30 Monthly Unit Rate 8.33 10.00 10.50 10.60 10.90 10.90
31
32 METERED RESIDENTIAL - Schedule RMWS 3/4" 10.02 14.80 15.70 15.70 15.70 17.12
33 1" 10.61 16.30 17.20 17.30 17.30 18.80
34 1-1/2" 12.24 18.50 19.60 19.60 19.60 21.40
35 2" 14.34 21.50 22.80 22.80 22.80 24.80
36 3" 21.91 24.40 25.90 25.90 25.90 28.20
37 4" 22.50 28.10 29.80 29.80 29.80 32.50
38 6" 32.60 34.50 34.50 34.50 37.70
39
40 Usage <= 6 mgal 1.56 1.56 1.58 1.63 1.72 1.72
41 Usage > 6 & <= 25 mgal 2.43 2.43 2.50 2.64 2.78 2.78
42 Usage > 25 mgal 2.43 2.90 2.91 3.05 3.25 3.25
43
44 METERED MULTI-TENANT - Schedule MMWS 3/4" 10.02 14.80 15.70 15.70 15.70 17.12
45 1" 10.61 16.30 17.20 17.30 17.20 18.80
46 1-1/2" 12.24 18.50 19.60 19.60 19.60 21.40
47 2" 14.34 21.50 22.80 22.80 22.80 24.80
48 3" 21.91 24.40 25.90 25.90 25.90 28.20
49 4" 22.50 28.10 29.80 29.80 29.80 32.50
50 6" 32.60 34.50 34.50 34.50 37.70
51 8" 40.00 40.00 40.00 43.70
52 10" 47.00 47.00 47.00 51.40
53
54 Usage 4 mgal per unit 1.56 1.56 1.58 1.63 1.72 1.72
55 Usage >4 mgal per unit 2.43 2.43 2.50 2.64 2.78 2.78
56
57 METERED COMMERCIAL - Schedule GMWS
58 Tier 1 mgals     Tier 2 mgals                     Tier 3 mgals
59 0 to 7                   >7 and <=30                      >30 3/4" 10.02 14.80 15.70 15.70 15.70 17.12
60 0 to 14                >14 and <=65                    >65 1" 10.61 16.30 17.20 17.30 17.20 18.80
61 0 to 28                >28 and <=120                  >120 1-1/2" 12.24 18.50 19.60 19.60 19.60 21.40
62 0 to 50                >50 and <=210                  >210 2" 14.34 21.50 22.80 22.80 22.80 24.80
63 0 to 165              >165 and <=640               >640 3" 21.91 24.40 25.90 25.90 25.90 28.20
64 0 to 300              >300 and <=1,300           >1,300 4" 22.50 28.10 29.80 29.80 29.80 32.50
65 0 to 1,000          >1,000 and <=2,600        >2,600 6" 23.20 32.60 34.50 34.50 34.50 37.70
66 0 to 1,475          >1,475 and <=6,000        >6,000 8" 23.20 37.70 40.00 40.00 40.00 43.70
67 0 to 9,500          >9,500 and <=15,000     >15,000 10" 31.01 44.40 47.00 47.00 47.00 51.40
68
69 Usage first tier - mgal 1.76 1.56 1.58 1.63 1.72 1.72
70 Usage second tier - mgal 2.43 2.43 2.50 2.64 2.78 2.78
71 Usage third tier - 2.90 2.91 3.05 3.25 3.25

mgal = thousand gallons
Mgal = million gallons  
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72 METERED IRRIGATION -Schedule MIS 3/4" 10.02 14.80 15.70 15.70 15.70 17.12
73 1" 10.61 16.30 17.20 17.30 17.20 18.80
74 1-1/2" 12.24 18.50 19.60 19.60 19.60 21.40
75 2" 14.34 21.50 22.80 22.80 22.80 24.80
76 3" 21.91 24.40 25.90 25.90 25.90 28.20
77 4" 22.50 28.10 29.80 29.80 29.80 32.50
78 6" 22.50 32.60 34.50 34.50 34.50 37.70
79 8" 37.70 40.00 40.00 40.00 43.70
80 10" 44.40 47.00 47.10 47.00 51.40
81
82 Off-Peak - mgal 2.43 2.90 2.50 2.64 2.78 2.78
83 On-Peak - mgal 2.91 3.05 3.25 3.37
84
85 OTHER SCHEDULES/CHARGES
86 a. Private Fire - Schedule FPS (per inch diameter) 0.99 2.57 3.69 4.02 4.60 5.02
87
88 b. Metered Wholesale (LVS) - SVGID
89 Monthly Charge (per meter) 335.70 126.50 126.50 126.50 126.50 126.50
90 Usage <=29 Mgal per month 1.11 1.25 1.29 1.35 1.41 1.46
91 Usage >29 Mgal per month 1.54 1.90 2.07 2.18 2.29 2.37
92
93 c. Metered Wholesale (LVS)- Washoe County Spanish Springs
94 Monthly Charge (per meter) 126.50 126.50 126.50
95 Usage <=21 Mgal per month 1.29 1.36 1.41
96 Usage >21 Mgal per month 2.07 2.17 2.25
97
98 d. Metered Wholesale - Schedule FSPR
99 Monthly Charge (per meter) 4.54 126.50 126.50 126.50 126.50 126.50

100 Demand Charge per mgal per month 9.47 13.21 13.21 13.61 13.80 14.15
101 Usage per mgal per month 0.86 0.86 0.87 0.92 0.92 0.95
102
103 e. Metered Non-Potable - Schedule NPS
104 Monthly Charge (per meter) 22.50 27.00 27.00 28.23 29.41 32.08
105 Treated water rate per mgal 2.43 2.90 2.90 3.05 3.25 3.37
106 Untreated water rater per mgal 0.87 0.86 0.86 0.92 0.92 0.95
107
108 f. Ditch Service - Schedule DIS (per acre foot) 11.90 14.28 14.70 15.40 16.04 17.49
109
110 g.  Interruptible - Schedule IWS
111 Monthly Charge (per meter) 6.77 27.00 27.00 28.23 29.41 32.08
112 Usage per mgal per month 0.87 0.86 0.86 0.92 0.92 0.95
113

mgal = thousand gallons
Mgal = million gallons  
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Residential Flat Rate OLD 3/4" Service *4 Days Prorated 05/20/10 - 05/24/10
Residential Flat Rate NEW 3/4" Service *28 Days Prorated 05/25/10 - 06/21/10

TOTAL CURRENT CHARGES - Flat Rate Charges 

Residential Customer  Charge 3/4¨ Service *10 Days Prorated OLD $6.79
Tier 1 Water Usage Charge OLD 2 THOUSAND GALLONS X 1.63000 $6.24
Tier 2 Water Usage Charge OLD 6 THOUSAND GALLONS X 2.64000 $75.33
Tier 3 Water Usage Charge OLD 8 THOUSAND GALLONS X 3.05000 
Residential Customer  Charge 3/4¨ Service *22 Days Prorated NEW $4.10
Tier 1 Water Usage Charge NEW 4 THOUSAND GALLONS X 1.72000 $3.12
Tier 2 Water Usage Charge NEW 13 THOUSAND GALLONS X 2.78000 $21.87
Tier 3 Water Usage Charge NEW 19 THOUSAND GALLONS X 3.25000 $17.40

TOTAL CURRENT CHARGES - Water Charges  $134.85

05/1432 06/15

Customer Charge per Service Connection, per Billing Period
	 $	 34.20 for a 3/4" Service Connection
	 $	 50.30 for a 1" Service Connection
	 $	 79.40 for a 1-1/2" Service Connection
	 $	 125.30 for a 2" Service Connection
	 $	 210.30 for a 3" Service Connection
	 $	 429.30 for a 4" Service Connection
	 $	 693.10 for a 6" Service Connection
	 $	 885.40 for a 8" Service Connection
	 $	1260.40 for a 10" Service Connection
		
Unit Charge per Billing Period
	 $	11.50 for each dwelling unit

FIRE PROTECTION SERVICE: Rate Schedule FPS 

Applicability
Delivery of water under this Rate Schedule is available for fire 
protection purposes to any Service Property through Customer-
owned Fire Facilities as defined in the Rules. Fire Facilities owned 
by Local Governments within the Authority’s retail service territory 
are excluded from this Rate Schedule.

Customer Charge
The charge for delivery of water per Billing Period for this service 
shall consist of a monthly Customer Charge computed at $ 4.60 per 
inch of the nominal diameter of the Service Pipe.

NON-POTABLE WATER SERVICE: Rate Schedule NPS

Applicability
Delivery of water under this Rate Schedule is available, at the sole 
discretion of the Authority, to Customers for Non-Potable uses of 
water including but not limited to, dust control, earth compaction, 
irrigation or any other Non-Potable use from non-treated or 
treated water sources of supply managed by the Authority.

Customer Charge per Billing Period
	 Per delivery point . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  $ 29.41

Commodity Charge 
	 Untreated Water . . . . . . . . . . . . . . . . . . . .                     $ 0.92 per 1,000 Gallons
	 Treated Water  . . . . . . . . . . . . . . . . . . . . . .                       $ 3.25 per 1,000 Gallons

INTERRUPTIBLE WATER SERVICE: Rate Schedule IWS

Applicability
Delivery of water under this Rate Schedule is available, at the 
sole discretion of the Authority, to Customers for interruptible 
water deliveries.  

Customer Charge per Meter, per Billing Period . . . . . . . . . . .           $ 29.41

Commodity Charge per Billing Period
	 All usage  . . . . . . . . . . . . . . . . . . . . . . . . .                         $ 0.92 per 1,000 Gallons

LARGE VOLUME RESALE SERVICE: Rate Schedule LVS

Applicability
Large Volume Resale Service is applicable to water companies for 
resale within Wholesale Service areas as established in Rule No. 10.

Customer Charge per Meter, per Billing Period . . . . . . . . . .          $ 126.50

SUN VALLEY
Commodity Charge per Billing Period for each Tier, all Meter Sizes
	 Tier 1 - First 29,000,000 Gallons  . . . . . . . .        $ 1.41 per 1,000 Gallons
		 Tier 2 - All excess Gallons  . . . . . . . . . . . . .             $ 2.29 per 1,000 Gallons

WASHOE COUNTY - SPANISH SPRINGS VALLEY
Commodity Charge per Billing Period for each Tier, all Meter Sizes
	 Tier 1 - First 21,000,000 Gallons . . . . . . . . .         $ 1.36 per 1,000 Gallons
	 Tier 2 - All excess Gallons  . . . . . . . . . . . . .             $ 2.17 per 1,000 Gallons

FIRM STANDBY & PARTIAL REQUIREMENTS: 
Rate Schedule FSPR

Applicability
Firm Standby/Partial Requirements Service is available, at the sole 
discretion of the Authority, to water companies for resale within 
Wholesale Service areas as established in Rule No. 10, and where 
another Rate Schedule is not specifically applicable. This Rate Schedule 
is limited to Customers where: (1) none of their water requirements are 
supplied by the Authority and the Authority must standby for this service 
or, (2) only a portion of their normal daily water requirements are supplied 
by the Authority and the Authority supplies partial water requirements.

Customer Charge per Meter, per Billing Period . . . . . . . . . .          $ 126.50

Commodity Charge per Billing Period, all Meter Sizes
	 All Usage . . . . . . . . . . . . . . . . . . . . . . . . .                         $ 0.92 per 1,000 Gallons

Demand Charge
	 Per Billing Period in the Summer Period:
	 Per 1,000 Gallons of Contract Demand . . . . . . . . . . . . . . . . .                  $ 13.80 
	 plus Per 1,000 Gallons of Actual Demand above the 
	 Contract Demand up to the Allowable Variance  . . . . . . . .         $ 82.80
	 plus Per 1,000 Gallons for which the Actual Demand exceeds
	 the Contract Demand including the Allowable Variance $ 165.60
	 Per Billing Period in the Winter Period:
	 Per 1,000 Gallons of Contract Demand . . . . . . . . . . . . . . .               $ 13.80
 

 

DITCH IRRIGATION SERVICE: Rate Schedule DIS

Applicability
Applicable to Irrigation Service only by any Customer described 
below in the amount of their respective water right(s). Service is to be 
taken at one point, or alternately at two points, directly from a ditch 
operated by the Authority and shall not include any service from the 
Authority’s reservoirs, purification basins, or distribution system.

Customer Charge
The charge for delivery of water shall be payable in advance and 
shall be at the rate of $ 16.04 for each acre foot for which application 
is made for the five month irrigation season. This charge may be 
prorated based on the number of days in the 160 day period for which 
water is requested to be delivered.

OTHER CHARGES: Rate Schedule OC

Right-of-Way Toll
	 Reno customers – 3% of total bill
	 Sparks customers – 5% of total bill

Regional Water Management Fee
(In compliance with Washoe County Ordinance NO. 935)   1.5% of total 
bill excluding Late Charge, Right-of-Way Toll and other charges.

SERVICE CHARGES: Rate Schedule SC

Applicability
	 Applicable to all Customers.

Service Call
	 Business Hours – No Site Visit Required . . . . . .      $ 15.00 per call
	 Business Hours – Site Visit Required . . . . . . . . .         $ 25.00 per call
	 Non-Business Hours – Site Visit Required  . . . .    $ 50.00 per call

Initial Backflow Test . . . . . . . . . . . . . . . . . . . . . . . $ 15.00 per device

Returned Payment Charge . . . . . . . . . . . . . .               $ 35.00 per occurrence

Illegal Service Tap Charge  . . . . . . . . . . .           $ 1,000.00 per occurrence
Damage to Authority Facilities . . . . . . . . . . . . . .              Actual cost but not
less than $ 500.00 per occurrence
Theft of Water . . . . . . Amount of water times applicable commodity
charge times 3 (three), but not less than $ 100.00 per occurrence.

The following applies to All Rate Schedules:
Late Charge . . . . . .      5% of any amount in arrears from previous billings.

Truckee Meadows Water Authority is a not-for-profit, community-owned 
water utility, overseen by elected officials and citizen appointees 

from Reno, Sparks, and Washoe County.

June 2010

Water Rates Schedule
The Truckee Meadows Water Authority (TMWA) Board 
of Directors approved the following Rates, Charges, and 
Fees effective with your June bill.

The adjustments are necessary for TMWA to remain 
financially stable while continuing its commitment to 
maintain and improve the water system for the benefit 
of customers.

New Rates and Your Bill
You will notice that your bill looks different this month. This 
is because some of the water you used is charged under the 
old rate and some under the new rate.

The usage that was billed under the old rate is noted as 
“OLD,” designated as     in the bill samples below. The usage 
billed under the new rate is noted as “NEW,” designated 
as    in the bill samples below. For flat rate customers, this 
is shown on the front of the bill. For metered customers, 
this applies to both the “Customer Charge” and the “Water 
Usage Charge,” which is shown on page 2 of your bill. Future 
bills will calculate charges according to the new rate only.

If you need more information on this or any other subject, 
please refer to our Website at www.tmh2o.com, send us an 
email at info@tmh2o.com or call 834-8080, option 2.

1

FLAT RATE CUSTOMERS

METERED CUSTOMERS

2

1
2

1

2
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RESIDENTIAL METERED WATER SERVICE:
Rate Schedule RMWS

Applicability
Delivery of water under this Rate Schedule is available for 
all purposes to any single family residential dwelling served 
through a separate Service Connection. This Rate Schedule is 
mandatory for delivery of water to residential Customers in newly 
constructed residential buildings which are occupied for the first 
time on or after July 1, 1988; and for residential Customers who 
receive a Meter pursuant to Rules 2 and 6.

Effective March 1, 2002, any single family residential Customer 
making a first-time request for residential delivery of water at an 
existing RFWS or SUFR and any previous single family residential 
Customer requesting a change of delivery of water to a different 
single family residential existing RFWS or SUFR, will be required 
to pay the metered rate pursuant to this Rate Schedule. For 
previously Unmetered Service Property(ies), the Authority will 
install Meter Facilities as soon as practicable, with costs to be 
borne by the Authority in accordance with Rule 6.

Customer Charge per Meter, per Billing Period
	 $	15.70 for a 3/4" Meter Size
	 $	17.30 for a 1" Meter Size
	 $	19.60 for a 1-1/2" Meter Size
	 $	22.80 for a 2" Meter Size
	 $	25.90 for a 3" Meter Size
	 $	29.80 for a 4" Meter Size
	 $	34.50 for a 6" Meter Size
		
Commodity Charge per Billing Period for each Tier, all 
Meter Sizes
	 Tier 1 – 0 to 6,000 Gallons . . . . . . . . . . . . .              $ 1.72 per 1,000 Gallons
	 Tier 2 – 6,001 to 25,000 Gallons . . . . . . . . .         $ 2.78 per 1,000 Gallons
	 Tier 3 – Greater than 25,000 Gallons . . . . . .       $ 3.25 per 1,000 Gallons

Backflow Charge: This charge applies to single family residential 
Customers where the Service Property has a backflow prevention 
assembly maintained by the Authority. The monthly charge 
applied per Billing Period for operations, maintenance, service 
and annual testing associated with the backflow prevention 
assembly is $ 4.50.

MULTIPLE-UNIT RESIDENTIAL METERED WATER SERVICE:
Rate Schedule MMWS

Applicability
Delivery of water under this Rate Schedule is available for all 
purposes to any multiple-unit residential Customer in multiple-unit 
complexes including apartment complexes, mobile home parks 
and two or more detached single family dwellings metered in 
accordance with Rule 6. This Rate Schedule is mandatory for 
delivery of water to residential Customers in newly constructed 
multi-tenant residential buildings occupied for the first time on 
or after July 1, 1988; and for multiple-unit residential Customers 
who have received a Meter pursuant to Rules 2 and 6.

Customer Charge per Meter, per Billing Period
	 $	15.70 for a 3/4" Meter Size
	 $	17.30 for a 1" Meter Size
	 $	19.60 for a 1-1/2" Meter Size
	 $	22.80 for a 2" Meter Size
	 $	25.90 for a 3" Meter Size
	 $	29.80 for a 4" Meter Size
	 $	34.50 for a 6" Meter Size
	 $	40.00 for a 8" Meter Size
	 $	47.10 for a 10" Meter Size

Commodity Charge per Billing Period for each Tier, all Meters Sizes
	 Tier 1 – First 4,000 Gallons per month  . . . . . . . .         $ 1.72 per 1,000 Gallons
	 (times number of units)
	 Tier 2 – All excess Gallons at . . . . . . . . . . . . . . . .                 $ 2.78 per 1,000 Gallons

METERED IRRIGATION SERVICE: Rate Schedule MIS

Applicability
Delivery of water under this Rate Schedule is mandatory for 
separately Metered Irrigation Service.

Customer Charge per Meter, per Billing Period
	 $	15.70 for a 3/4" Meter Size	 $	29.80 for a 4" Meter Size	
	 $	17.30 for a 1" Meter Size	 $	34.50 for a 6" Meter Size
	 $	19.60 for a 1-1/2" Meter Size	 $	40.00 for a 8" Meter Size
	 $	22.80 for a 2" Meter Size	 $	47.10 for a 10" Meter Size
	 $	25.90 for a 3" Meter Size	
	
Commodity Charge per Billing Period, all Meter Sizes
  Off-Peak (10/01 – 05/31) . . . . . . . . . . . . . . . . . .                  $ 2.78 per 1,000 Gallons 
  On-Peak (06/01 – 09/30) . . . . . . . . . . . . . . . . . .                  $ 3.25 per 1,000 Gallons	
	

RESIDENTIAL FLAT RATE WATER SERVICE: Rate Schedule RFWS

Applicability
Delivery of water under this Rate Schedule is available for residential 
purposes for use in single family dwellings, condominiums, and 
apartment complexes where each unit is served through a separate 
Service Connection. Customers receiving delivery of water under 
either of the residential metered water or multiple-unit flat rate 
service Rate Schedules are excluded from this schedule.

Customer Charge per Service Connection, per Billing Period
	 $	 86.30 for a 3/4" Service Connection
	 $	 124.30 for a 1" Service Connection
	 $	 225.20 for a 1 1/2" Service Connection
	 $	 321.00 for a 2" Service Connection
	 $	 403.00 for a 3" Service Connection
	 $	 510.90 for a 4" Service Connection

SMALL UNIT FLAT RATE SERVICE: Rate Schedule SUFR 

Applicability
Delivery of water under this Rate Schedule is available for single 
family residence(s) on a Service Property(ies) with lot size 3,000 
square feet or less served individually through a separate 3/4” 
Service Connection. Customers receiving delivery of water under 
either of the residential metered water or multiple-unit flat rate 
service Rate Schedules are excluded from this Rate Schedule.

Customer Charge per Service Connection, per Billing Period 	
	 $ 32.90 for Service Connection

MULTIPLE-UNIT RESIDENTIAL FLAT RATE SERVICE: Rate Schedule MRFS

Applicability
Delivery of water under this Rate Schedule is available for residential 
purposes to any Customer for use in multiple-unit residential complexes, 
including apartment complexes, mobile home parks, and two or more 
detached single family dwellings served through a single Service 
Connection with separate Irrigation Service at the same Service 
Property. Customers receiving delivery of water under either of the 
residential metered water service Rate Schedules are excluded from 
this Rate Schedule.

Customer Charge per Service Connection, per Billing Period
	 $	17.00 for a 3/4" Service Connection
	 $	18.70 for a 1" Service Connection
	 $	21.30 for a 1-1/2" Service Connection
	 $	24.70 for a 2" Service Connection
	 $	28.10 for a 3" Service Connection
	 $	32.30 for a 4" Service Connection
	 $	37.40 for a 6" Service Connection

Unit Charge per Billing Period
	 $	10.90 for each dwelling unit	

MULTIPLE-UNIT RESIDENTIAL AND IRRIGATION SERVICE:
Rate Schedule MRIS

Applicability
Delivery of water under this Rate Schedule is available for 
residential purposes to any Customer in multiple-unit residential 
complexes, including apartment complexes, mobile home parks, 
and two or more detached single family dwellings, served through 
a single Service Connection without separate Irrigation Service at 
the same Service Property. Customers required to receive delivery 
of water under either of the RMWS or MIS Rate Schedules are 
excluded from this Rate Schedule.

GENERAL METERED WATER SERVICE
Rate Schedule GMWS

Applicability
Delivery of water under this Rate Schedule is available for 
Commercial Service to Service Property(ies) with a Meter 
used for billing purposes and where no other Rate Schedule is 
specifically applicable.

Customer Charge per Meter, per Billing Period	
	 $ 15.70 for a 3/4" Meter Size	
	 $ 17.30 for a 1" Meter Size
	 $ 19.60 for a 1-1/2" Meter Size	
	 $ 22.80 for a 2" Meter Size	
	 $ 25.90 for a 3" Meter Size	

	
	 $ 29.80 for a 4" Meter Size	
	 $ 34.50 for a 6" Meter Size	
	 $ 40.00 for a 8" Meter Size	
	 $ 47.10 for a 10" Meter Size

Commodity Charge per Billing Period for each Tier, all 
Meter Sizes
	 Tier 1  . . . . . . . . . . . . . . . . . . . . . . .                        $ 1.72 per 1,000 gallons
	 Tier 2  . . . . . . . . . . . . . . . . . . . . . . .                        $ 2.78 per 1,000 gallons
	 Tier 3  . . . . . . . . . . . . . . . . . . . . . . .                        $ 3.25 per 1,000 gallons

Tier usage levels are set for each Meter size according to 
this table: 

Meter	 Tier 1	 Tier 2	 Tier 3
Size	 Gallons	 Gallons	 Gallons

3/4"	 0 to 7,000	 7,001 to 30,000	 Greater than 30,000
1"	 0 to 14,000	 14,001 to 65,000	 Greater than 65,000
1-1/2"	 0 to 28,000	 28,001 to 120,000	 Greater than 120,000
2"	 0 to 55,000	 55,001 to 210,000	 Greater than 210,000
3"	 0 to 200,000	 200,001 to 640,000	 Greater than 640,000
4"	 0 to 380,000	 380,001 to 1,300,000	 Greater than 1,300,000
6"	 0 to 1,360,000	 1,360,001 to 2,800,000	 Greater than 2,800,000
8"	 0 to 1,475,000	 1,475,001 to 7,400,000	 Greater than 7,400,000
10"	 0 to 11,000,000	 11,000,001 to 20,000,000	 Greater than 20,000,000
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DITCH IRRIGATION SERVICE: 
Rate Schedule DIS

Applicability
Applicable to Irrigation Service only by any Customer described 
below in the amount of their respective water right(s). Service is 
to be taken at one point, or alternately at two points, directly from 
a ditch operated by the Authority and shall not include any service 
from the Authority’s reservoirs, purification basins, or distribution 
system.

Customer Charge
The charge for delivery of water shall be payable in advance 
and shall be at the rate of $ 17.49 for each acre foot for which 
application is made for the five-month irrigation season. This 
charge may be prorated based on the number of days in the 160- 
day period for which water is requested to be delivered.

LARGE VOLUME RESALE SERVICE: 
Rate Schedule LVS

Applicability
Large Volume Resale Service is applicable to water companies for 
resale within Wholesale Service areas as established in Rule 10.

Customer Charge per Meter, per Billing Period . . . . . . . . . . . $ 126.50

SUN VALLEY
Commodity Charge per Billing Period for each Tier, all Meter Sizes
	 Tier 1 - First 29,000,000 Gallons . . . . . . . . . . $ 1.46 per 1,000 Gallons
	 Tier 2 - All excess Gallons . . . . . . . . . . . . . . $ 2.37 per 1,000 Gallons

WASHOE COUNTY - SPANISH SPRINGS VALLEY
Commodity Charge per Billing Period for each Tier, all Meter Sizes
	 Tier 1 - First 21,000,000 Gallons . . . . . . . . . . $ 1.41 per 1,000 Gallons
	 Tier 2 - All excess Gallons . . . . . . . . . . . . . . $ 2.25 per 1,000 Gallons

FIRM STANDBY & PARTIAL REQUIREMENTS: 
Rate Schedule FSPR

Applicability
Firm Standby/Partial Requirements Service is available, at the sole 
discretion of the Authority, to water companies for resale within 
Wholesale Service areas as established in Rule 10, and where 
another Rate Schedule is not specifically applicable. This Rate 
Schedule is limited to Customers where: (1) none of their water 
requirements are supplied by the Authority and the Authority must 
standby for this service or, (2) only a portion of their normal daily 
water requirements are supplied by the Authority and the Authority 
supplies partial water requirements.

Customer Charge per Meter, per Billing Period . . . . . . . . . . . . $ 126.50

Commodity Charge per Billing Period, all Meter Sizes
	 All Usage . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 0.95 per 1,000 Gallons

Demand Charge
	 Per Billing Period in the On-Peak Period:
	 Per 1,000 Gallons of Contract Demand . . . . . . . . . . . . . . . . . . $ 14.15
	 plus Per 1,000 Gallons of Actual Demand above the 
	 Contract Demand up to the Allowable Variance . . . . . . . . . . $ 84.90
	 plus Per 1,000 Gallons for which the Actual Demand exceeds
	 the Contract Demand including the Allowable Variance . . . $ 169.80
	 Per Billing Period in the Off-Peak Period:
	 Per 1,000 Gallons of Contract Demand . . . . . . . . . . . . . . . . . . $ 14.15
 

OTHER CHARGES: 
Rate Schedule OC

Right-of-Way Toll
	 Reno customers – 3% of total bill
	 Sparks customers – 5% of total bill

Regional Water Management Fee
(In compliance with Washoe County Ordinance 935)
1.5% of total bill excluding Late Charge, Right-of-Way Toll and other 
charges.

SERVICE CHARGES: 
Rate Schedule SC

Applicability
	 Applicable to all Customers

Service Call
	 Business Hours – No Site Visit Required . . . . . . . . . $ 15.00 per call
	 Business Hours – Site Visit Required . . . . . . . . . . . . $ 25.00 per call
	 Non-Business Hours – Site Visit Required . . . . . . . . $ 50.00 per call

Initial Backflow Test . . . . . . . . . . . . . . . . . . . . . . . . . $ 15.00 per device

Returned Payment Charge . . . . . . . . . . . . . . . . $ 35.00 per occurrence

Illegal Service Tap Charge . . . . . . . . . . . . . $ 1,000.00 per occurrence
Damage to Authority Facilities . . . . . . . Actual cost but not less than

$ 500.00 per occurrence
Theft of Water . . . . . . . . Amount of water times applicable commodity

charge times 3 (three), but not less than $ 100.00 per occurrence

The following applies to All Rate Schedules:
Late Charge . . . . . 5% of any amount in arrears from previous billings

February 2012

Water Rates Schedule
The Truckee Meadows Water Authority (TMWA) Board 
of Directors approved the following Rates, Charges, and 
Fees effective with your February bill.

The adjustments are necessary for TMWA to remain 
financially stable while continuing its commitment to 
maintain and improve the water system for the benefit 
of customers.

New Rates and Your Bill
You will notice that your bill looks different this month. This 
is because the customer charges for most customer classes 
have changed. Water commodity charges for non-potable 
and wholesale water customers have also changed. 

The front page of your water bill summarizes your account 
information including charges and payments. Detailed 
information on the type of water service you have as well as 
the specific dates of service for the bill are found on page 2. 
Also on page 2 of your bill, you will see specific date ranges 
for charges billed under the old rates—noted as “OLD”—
and charges under the new rates—noted as “NEW.” Future 
bills will calculate charges according to the new rates only.

If you need more information on Rates, Charges, and 
Fees, or any other subject such as how to read your bill 
or understand your water usage, please visit our website 
at www.tmwa.com, send us an email at info@tmwa.com 
or call 834-8080, option 2, to speak to a customer service 
representative.

Truckee Meadows Water Authority is a not-for-profit, 
community-owned water utility, overseen by elected officials and 

citizen appointees from Reno, Sparks and Washoe County. 
TMWA has a highly-skilled workforce who ensure the around-the-

clock delivery and availability of high-quality drinking water for 
more than 330,000 residents of the Truckee Meadows.

GENERAL METERED WATER SERVICE:
Rate Schedule GMWS

Applicability
Delivery of water under this Rate Schedule is available for 
Commercial Service to Service Property(ies) with a Meter 
used for billing purposes and where no other Rate Schedule is 
specifically applicable.

Customer Charge per Meter, per Billing Period	
	 $ 17.12 for a 3/4" Meter Size	
	 $ 18.80 for a 1" Meter Size
	 $ 21.40 for a 1-1/2" Meter Size	
	 $ 24.80 for a 2" Meter Size	
	 $ 28.20 for a 3" Meter Size	

	
	 $ 32.50 for a 4" Meter Size	
	 $ 37.70 for a 6" Meter Size	
	 $ 43.70 for a 8" Meter Size	
	 $ 51.40 for a 10" Meter Size

Commodity Charge per Billing Period for each Tier, all 
Meter Sizes
	 Tier 1  . . . . . . . . . . . . . . . . . . . . . . .                        $ 1.72 per 1,000 Gallons
	 Tier 2  . . . . . . . . . . . . . . . . . . . . . . .                        $ 2.78 per 1,000 Gallons
	 Tier 3  . . . . . . . . . . . . . . . . . . . . . . .                        $ 3.25 per 1,000 Gallons

Tier usage levels are set for each Meter size according to 
this table: 

Meter	 Tier 1	 Tier 2	 Tier 3
Size	 Gallons	 Gallons	 Gallons

3/4"	 0 to 7,000	 7,001 to 30,000	 Greater than 30,000
1"	 0 to 14,000	 14,001 to 65,000	 Greater than 65,000
1-1/2"	 0 to 28,000	 28,001 to 120,000	 Greater than 120,000
2"	 0 to 55,000	 55,001 to 210,000	 Greater than 210,000
3"	 0 to 200,000	 200,001 to 640,000	 Greater than 640,000
4"	 0 to 380,000	 380,001 to 1,300,000	 Greater than 1,300,000
6"	 0 to 1,360,000	 1,360,001 to 2,800,000	 Greater than 2,800,000
8"	 0 to 1,475,000	 1,475,001 to 7,400,000	 Greater than 7,400,000
10"	 0 to 11,000,000	 11,000,001 to 20,000,000	 Greater than 20,000,000
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RESIDENTIAL METERED WATER SERVICE:
Rate Schedule RMWS

Applicability
Delivery of water under this Rate Schedule is available for 
all purposes to any single family residential dwelling served 
through a separate Service Connection. This Rate Schedule 
is mandatory for delivery of water to residential Customers in 
newly constructed residential buildings which are occupied 
for the first time on or after July 1, 1988; and for residential 
Customers who receive a Meter pursuant to Rules 2 and 6.

Effective March 1, 2002, any single family residential Customer 
making a first-time request for residential delivery of water at an 
existing RFWS or SUFR and any previous single family residential 
Customer requesting a change of delivery of water to a different 
single family residential existing RFWS or SUFR will be required 
to pay the metered rate pursuant to this Rate Schedule. For 
previously Unmetered Service Property(ies), the Authority will 
install Meter Facilities as soon as practicable, with costs to be 
borne by the Authority in accordance with Rule 6.

Customer Charge per Meter, per Billing Period
	 $ 17.12 for a 3/4" Meter Size
	 $ 18.80 for a 1" Meter Size
	 $ 21.40 for a 1-1/2" Meter Size
	 $ 24.80 for a 2" Meter Size
	 $ 28.20 for a 3" Meter Size
	 $ 32.50 for a 4" Meter Size
	 $ 37.70 for a 6" Meter Size
		
Commodity Charge per Billing Period for each Tier, all Meter Sizes
	 Tier 1 – 0 to 6,000 Gallons . . . . . . . . . . . . . $ 1.72 per 1,000 Gallons
	 Tier 2 – 6,001 to 25,000 Gallons . . . . . . . . $ 2.78 per 1,000 Gallons
	 Tier 3 – Greater than 25,000 Gallons . . . $ 3.25 per 1,000 Gallons

Backflow Charge: This charge applies to single family residential 
Customers where the Service Property has a backflow prevention 
assembly maintained by the Authority. The monthly charge 
applied per Billing Period for operations, maintenance, service 
and annual testing associated with the backflow prevention 
assembly is $ 4.50.

RESIDENTIAL FLAT RATE WATER SERVICE: 
Rate Schedule RFWS

Applicability
Delivery of water under this Rate Schedule is available 
for residential purposes for use in single family dwellings, 
condominiums, and apartment complexes where each unit 
is served through a separate Service Connection. Customers 
receiving delivery of water under either of the residential 
metered water or multiple-unit flat rate service Rate Schedules 
are excluded from this schedule.

Customer Charge per Service Connection, per Billing Period
	 $   94.10 for a 3/4" Service Connection
	 $ 135.50 for a 1" Service Connection
	 $ 245.60 for a 1-1/2" Service Connection
	 $ 350.10 for a 2" Service Connection
	 $ 439.40 for a 3" Service Connection
	 $ 557.10 for a 4" Service Connection

SMALL UNIT FLAT RATE SERVICE: 
Rate Schedule SUFR 

Applicability
Delivery of water under this Rate Schedule is available for single 
family residence(s) on a Service Property(ies) with lot size 3,000 
square feet or less served individually through a separate 3/4” 
Service Connection. Customers receiving delivery of water under 
either of the residential metered water or multiple-unit flat rate 
service Rate Schedules are excluded from this Rate Schedule.

Customer Charge per Service Connection, per Billing Period 	
	 $ 35.87 for Service Connection 

MULTIPLE-UNIT RESIDENTIAL FLAT RATE SERVICE:  
Rate Schedule MRFS

Applicability
Delivery of water under this Rate Schedule is available for residential 
purposes to any Customer for use in multiple-unit residential 
complexes, including apartment complexes, mobile home parks, 
and two or more detached single family dwellings served through 
a single Service Connection with separate Irrigation Service at the 
same Service Property. Customers receiving delivery of water under 
either of the residential metered water service Rate Schedules are 
excluded from this Rate Schedule.

Customer Charge per Service Connection, per Billing Period
	 $ 17.00 for a 3/4" Service Connection
	 $ 18.70 for a 1" Service Connection
	 $ 21.30 for a 1-1/2" Service Connection
	 $ 24.70 for a 2" Service Connection
	 $ 28.10 for a 3" Service Connection
	 $ 32.30 for a 4" Service Connection
	 $ 37.40 for a 6" Service Connection

Unit Charge per Billing Period
	 $ 10.90 for each dwelling unit

MULTIPLE-UNIT RESIDENTIAL AND IRRIGATION SERVICE:
Rate Schedule MRIS

Applicability
Delivery of water under this Rate Schedule is available for residential 
purposes to any Customer in multiple-unit residential complexes, 
including apartment complexes, mobile home parks, and two or more 

detached single family dwellings, served through a single Service 
Connection without separate Irrigation Service at the same Service 
Property. Customers required to receive delivery of water under either of 
the RMWS or MIS Rate Schedules are excluded from this Rate Schedule.

Customer Charge per Service Connection, per Billing Period
	 $      34.20 for a 3/4" Service Connection
	 $      50.30 for a 1" Service Connection
	 $      79.40 for a 1-1/2" Service Connection
	 $    125.30 for a 2" Service Connection
	 $    210.30 for a 3" Service Connection
	 $    429.30 for a 4" Service Connection
	 $    693.10 for a 6" Service Connection
	 $    885.40 for a 8" Service Connection
	 $ 1,260.40 for a 10" Service Connection
		
Unit Charge per Billing Period
	 $ 11.50 for each dwelling unit

MULTIPLE-UNIT RESIDENTIAL METERED WATER SERVICE:
Rate Schedule MMWS

Applicability
Delivery of water under this Rate Schedule is available for all 
purposes to any multiple-unit residential Customer in multiple-unit 
complexes including apartment complexes, mobile home parks and 
two or more detached single family dwellings metered in accordance 
with Rule 6. This Rate Schedule is mandatory for delivery of water to 
residential Customers in newly constructed multi-tenant residential 
buildings occupied for the first time on or after July 1, 1988; and 
for multiple-unit residential Customers who have received a Meter 
pursuant to Rules 2 and 6.
Customer Charge per Meter, per Billing Period
	 $ 17.12 for a 3/4" Meter Size
	 $ 18.80 for a 1" Meter Size
	 $ 21.40 for a 1-1/2" Meter Size
	 $ 24.80 for a 2" Meter Size
	 $ 28.20 for a 3" Meter Size
	 $ 32.50 for a 4" Meter Size
	 $ 37.70 for a 6" Meter Size
	 $ 43.70 for a 8" Meter Size
	 $ 51.40 for a 10" Meter Size

Commodity Charge per Billing Period for each Tier, all Meter Sizes
	 Tier 1 – First 4,000 Gallons per month . . . . . $ 1.72 per 1,000 Gallons
		  (times number of units)
	 Tier 2 – All excess Gallons at . . . . . . . . . . . . $ 2.78 per 1,000 Gallons

METERED IRRIGATION SERVICE: 
Rate Schedule MIS

Applicability
Delivery of water under this Rate Schedule is mandatory for 
separately Metered Irrigation Service.

Customer Charge per Meter, per Billing Period
	 $ 17.12 for a 3/4" Meter Size	   $ 32.50 for a 4" Meter Size
	 $ 18.80 for a 1" Meter Size	   $ 37.70 for a 6" Meter Size
	 $ 21.40 for a 1-1/2" Meter Size	   $ 43.70 for a 8" Meter Size
	 $ 24.80 for a 2" Meter Size	   $ 51.40 for a 10" Meter Size
	 $ 28.20 for a 3" Meter Size	
	
Commodity Charge per Billing Period, all Meter Sizes
	 Off-Peak (10/1-5/31) . . . . . . . . . . . . . . . $ 2.78 per 1,000 Gallons
	 On-Peak (6/1-9/30) . . . . . . . . . . . . . . . . $ 3.37 per 1,000 Gallons

FIRE PROTECTION SERVICE: 
Rate Schedule FPS 

Applicability
Delivery of water under this Rate Schedule is available for fire 
protection purposes to any Service Property through Customer-
owned Fire Facilities as defined in the Rules. Fire Facilities owned 
by Local Governments within the Authority’s retail service territory 
are excluded from this Rate Schedule.

Customer Charge
The charge for delivery of water per Billing Period for this service 
shall consist of a monthly Customer Charge computed at $ 5.02 per 
inch of the nominal diameter of the Service Pipe.

NON-POTABLE WATER SERVICE: 
Rate Schedule NPS

Applicability
Delivery of water under this Rate Schedule is available, at the sole 
discretion of the Authority, to Customers for Non-Potable uses of 
water including but not limited to, dust control, earth compaction, 
irrigation or any other Non-Potable use from non-treated or 
treated water sources of supply managed by the Authority.

Customer Charge per Billing Period
	 Per delivery point . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 32.08

Commodity Charge 
	 Untreated Water . . . . . . . . . . . . . . . . . . . . $ 0.95 per 1,000 Gallons
	 Treated Water . . . . . . . . . . . . . . . . . . . . . . $ 3.37 per 1,000 Gallons

INTERRUPTIBLE WATER SERVICE: 
Rate Schedule IWS

Applicability
Delivery of water under this Rate Schedule is available, at the sole 
discretion of the Authority, to Customers for interruptible water deliveries.  

Customer Charge per Meter, per Billing Period . . . . . . . . . . $ 32.08

Commodity Charge per Billing Period
	 All Usage . . . . . . . . . . . . . . . . . . . . . . . . . $ 0.95 per 1,000 Gallons
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